
 
Best Price Guarantee 

Claim Form 
 

Instructions: Please fill out as much information on this form as possible to assist us in following through 
with your claim. Once you are completed, fax it to us toll free at 1-888-722-7339, along with any other 
documents (ie. screen shots) supporting your claim. If you have any digital supporting documents, please 
send to webmaster@polynesia.com. 

 
Customer Information

 
Title:         
 Mr.  Mrs.  Ms.  Miss  Dr. 

 
 

 
First Name: _________________ Middle Initial: ___  Last Name: ____________________ 
 
Address*: _______________________________________________________________ 
 
Email Address*: _______________________  Confirm Email Address: ____________________ 
 
Telephone Number*: _______________ 
 

PCC Order Information 
 
PCC Confirmation Number: _______________ Date Purchased: _______________ 
 
Reservations Activity Date: _______________ 
 
Package Name: ________________________________________ 
 
Rate per adult you paid: $________   Rate per child you paid: $_________ 
 

Lower Advertised Rate Information 
 
Package Name of Lower Rate: __________________________________ 
 
Date Lower Rate Found: _________________ Rate per adult: $______ Rate per child: $______ 
 
Where did you find the rate? 

Through the PCC website (Please provide the date you found the lower rate: ________________). 
 

Through the PCC Call Center or Kiosk in Waikiki (Please provide the date and agent’s name below). 
 

Through another website. Please provide the URL: _______________________________ 
(If you can only provide screen shots, either print them and fax to us, or save as an attachment and 
email it to webmaster@polynesia.com ).  

 
Through any type of print advertisement found anywhere. Please make copies of the advertisement 
and fax to the toll-free number listed above. 

 
Please provide any further comments to help us verify the discount you have found:  
 
 
 
 
* For identity verification and communication purposes solely relating to this claim only. 
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